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Section 1: Intended Use/Safety Statement

The web-based Dexcom CLARITY® software is intended for use by both home users and healthcare
professionals to assist people with diabetes in the review, analysis, and evaluation of historical CGM
data to support diabetes management. It is intended for use as an accessory to CGM devices with data
interface capabilities. Caution: The software should not be relied on for medical advice. Home users
must consult a Healthcare Professional before making any medical interpretation or therapy adjustments
from the information. Healthcare professionals should use information from the software in conjunction
with other clinical information available to them,
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Section 2: Computer and Internet Requirements

Note: Users might need administrator privileges to install software on their computers.
Please work with your local IT Support in the event you need administrator privileges
to install Dexcom CLARITY® software.

To run the Dexcom CLARITY® software, your network must allow the following outbound network traffic. This
might require changes to proxy and network configuration. This must be configured at both the system and
the user level:

sweetspotdiabetes.com on port 443

agent.mydiabetesdata.com with loopback support to 127.0.0.1

If your network security relies on a list of trusted websites found in the browser settings, please ensure the
following URLSs are included:

hitps://* .sweetspotdiabetes.com

hitps.//agent. mydiabetesdata.com

Hardware Requirements

Windows:

1.3 gigahertz (GHz) processor

1 gigabyte (GB) free RAM

Microsoft NET Framework 4.0 (Full version)

Note: Dexcom CLARITY® Uploader requires Microsoft .NET Framework 4.5.7. The Microsoft .NET installer
will download from Microsoft and install this version of .NET if necessary.
100 megabytes (MB) free disk space after NET has been installed
Mac:

2.3 gigahertz (GHz) processor

4 gigabytes (GB) free RAM

100 megabytes (MB) free disk space.

Operating Systems and Browsers:

We support the following configurations:

Windows® 7, 8 or 10

Internet Explorer® 9, 10 or 11

Note: Version 9 must have Adobe Flash 10 installed.
Note: Versions 10 and 11 must be run in desktop mode.
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Microsoft Edge

Google Chrome™ current version for Windows®
Firefox® current version for Windows®

Mac® OSX 10.8,10.9, 10.10 or 10.11
Safari® 6, 7, 8 or 9

Google Chrome current version Mac® OSX
Firefox current version Mac® OSX

Other computer requirements:

Mouse or track pad

Display resolution: 1024x768 pixels (PC)), 1280x800 pixels (Mac).

A software program that can support PDF (portable document format) files (for example, Adobe Acrobat® or
Adobe Reader®) for viewing, saving, and printing the reports

Printer, if hard copies of reports are desired.

( Note: Users might need administrator privileges to install software on their computers. ]

Network connection: A broadband network connection of 1.5 Mbps or better is required to:
Install the software from the Web.

Upload data
View online Help, access the User Guide, link to the Dexcom website, or troubleshoot technical problems.
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Section 3: Setting Up Your Clinic Account
3.1 Creating an Account

o Log in: clarity.dexcom.eu/professional

@ Click 'REGISTER NOW’

Welcome to

Dexcom CLARITY®

for Healthcare Professionals

Lagin with your Dexcom GLARITY™ Healthcare Professional account

B -

Meed to register your clinic? REGISTER NOW 9

View Data shared
from an iPhone

View Data from a Dexcom
Receiver as Guest

Upload & Dexcom CGM receiver without
logging in. This one-time upload will allow you
toview & report for the data from your CGM
recaiver only, but the data will not be saved to
your account.

Upload Data as Guest

Ifyour patlent has the Dexcom CLARITY™
Roports app® on thelr iPhone, they can
genarate a data-sharing code 50 you can view
their data an your schedule

i hpre

View Shared Reports

Once your clinic is established you will login
by entering your Username and Password.
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3.2 Registration

o Enter clinic information

Welcome to Dexcom
CLARITY®

Review and click on sl il o nuac ol i
Terms of Service,

Privacy Policy, and Please enter your information

HCP Authorisation o

Please enter your contact details:

o The first person to register the
clinic is the Administrator.

e AnAdministrator has privileges
to upload, view and manage
patient data as well as add, edit NGbAL lahaes Clk
and remove staff accounts.

e Tip: Consider adding more than
one Administrator in the event
someone is out of the office and
unable to add/edit staff accounts.

Please enter your practice or facility details:

e Click “Submit”

ARITYY software

3 health care provider

of that Health Care Practice

Check each box to Continue L. I:.'n'--: wi awill :-.If:: ssed thi excom CLARITY® software
Have more quastions?

Please wisit the Dexcom CLARITY® Help page for more infarmation

| pexcom / ! ‘
./
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Once you click
‘Submit” you will
be prompted to
go to your email.

Go to your email and
click on

‘Complete Registration”.

Create Username
and Password.

N

pexcom N

Thank you for choosing
Dexcom CLARITY®!

mariecurie@nobel.com

pexcom : /

pexcom

Congratulations!

You have registered your clinic for Dexcom CLARITY®. .
Please click the link below to complete your registration as a
Dexcom CLARITY® Administrator.

e Complete Reqistration%

Welcome to Dexcom
CLARITY®
Please create a username and password for your account,
(Al fierds are reguired)
[
L
Pass
Aracters One number
One special character
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Section 4: Adding New Patient
4.1 New Patient

0 Now you can add patients or staff. Let's go over adding patients first (to add
staff, see p. 17)

[ With the “Patient List” tab highlighted, select “Add New Patient” j

\

peson

Marie Curie
Nobel Diabetes Clinic

Staff Accounts

O (Cz=D)

PATIENT NAME g| DOB $| PATIENT ID _é‘ LAST UPLOADED ‘ DATA SHARING

e Enter patient’'s information:
Add new Patient

e First Name

o Last Name

« DOB

o Patient ID# (optional)

e Click "Save”
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4.2 Accessing Patient’s Data

0 Click on patient’'s name to access options.

Patient List Staff Accounts \

Add new patient Export all data

PATIENT NAME 4 | os 4| PATENTID 4| LASTUPLOADED | DATASHARING

( Doe, Jane h_ Jan 1,1970 1234567890 Off

e Click "Share data” or "Upload data”

[ For patients using smart device J

Doe, Jane Jan 1, 1970 1234567890

For patients using
receiver (see p.13)

)

Upload data 2

Share data

il Delete [ Edit
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e Select Print or Email an Invitation

O cick invite'

PrOVide patieﬂt Jane Doe
with instructions to e

complete registration™*

Confirm patient
accepted data sharing
(see p.13)

|

Last Updated

= Print an Invitation

Email an Invitation

e

Invite this patient to share data

If the patient accepts, their personal Dexcom CLARITY® account and your
clinic's account will automatically share data between them.

Jan 1, 1970
1234567890

Please select one of the following options.

[ Temporary Authorisation Key J\

Expiration Date J\

Patient needs to have:
° Dexcom account
e  Authorisation Key

o Data Sharing Invitation

Example of Patient Invitation:

-

Dexcom

Share data with your clinic

Nobel Diabetes Clinic has Invited you to share your data
through Dexcom CLARITY® , Dexcom CLARITY® helps you
understand your glucose patterns, analyze your data and share this
information with your healthcare professionals,

Your Temporary Authorization Key*

XLKZ-GMQK-ZNXN )

Get started at: httpsy//clarity dexcom.com/share

*Expires: 2016-03-12

207 10 o ek B 50 nEum diiery of Ut smak ¥ your inboi

IMPORTANT NOTICE: This sy
11y e v o o b, o, disckousarn, carying. ar distft

i o s unauthorond and sy
OB, Plakig notiy us immediataly and delnte this emad f you Mam of Nav masen |G Beba that you rceied it in
arrin, Natterg m s sl cratiuius @ bedng sigratum, ufer, swmtance or e by Descom uniss sarmssly su
e  n amnk

Emuks, Echiing w7y sTachments, went 5 and fiom sis sodreas wit ba received or Giherwisg recorded by Decom, acd s
it | mrtiivagl, rnituting and rvi by Descom andior dhechmun b thind grtios u may by nocsssary or reguinad by
'

2016 Cinvenm, ire. | AX Fights Anssres, | Peivacy PoAny | Teems sne Gondssons

~

/

HOW TO CONNECT YOUR CGM DATA WITH YOUR HCP" handout
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M pexcom

Marie Curie
Nobel Diabetes Clinic

Patient List Staff Accounts

Add new patient Export all data

PATIENT NAME $| DOB & | PATIENTID %] LAST UPLOADED | DATA SHARING

Doe, Jane Jan 1, 1970 1234567890 Jan7,2016
Borg, Anita Jan 17, 1949 1264837465

Hawking, Stephen Jan 8, 1985 1759375934

Newton, Isaac Jan4, 1940 18379123

Burnell, Jocelyn Jarn 15, 1943 5295039332

When patient accepts
this will turn to “On”

4.3 Uploading Patient’s Data

By clicking on the patient name you have the option to:

e Upload data from Dexcom Receiver

° Save or print reports Doe, Jane Jan 1, 1970 1234567890 Off

4

Upload data ‘Save o

m

o See interactive reports on a computer

Delete or Edit
patient data
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To upload data, follow instructions on screen to connect receiver to the
computer with the cable provided:

Make sure to upload the correct receiver into the correct patient account. Once the receiver is
uploaded, information cannot be removed.

Upload Data

PATIENT NAME | DOB ‘ PATIENT ID | LAST UPLOAD | STATUS

Doe, Jane Jan 1, 1970 1233456677 On

Welcome!

Before you get started uploading your device data, there are a
couple of things to do:
| Agree to the Terms of Service.

Install the software so the computer can upload data from
glucose devices.

Follow the directions in the installation window.

' After the installation finishes, you will be taken to a page with
instructions for uploading your glucose data.

Agree to the Terms of Service

Install

~— Return to Patient List

Upload History for Jane Doe

UPLOAD LOCATION = DATE * TIME ‘ DEVICE | SERIAL NUMBER

We did not find any device uploads for this patient.
If this is the first time
uploading data for
CLARITY, a screen will
prompt you to download
and install software.
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Section 5: Patient Data Reports

5.1 Saving or Printing a Report

o Click "Save or print report” e Jie T m— @ b

iy

Go to interactive
reports

Upload data Save or pring seport
L+
=

fii Delete @ Edit G Export o

e Click "Save as PDF" or "Print report”

Save or print report

Primary date range to display:

L]

14 days

Tue May 5 - Mon May 18, 2015

Report sections to display:

— — aom——— fa—— | e
- — e
— = rp——— M = =
S == T = = _|=
[ e e _— ==
o o ==

5
p
LS
f

Multiple reports can be
selected to save or print

NOTE: The Compare report will compare the date range selection

shown above with the previous 14 days
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5.2 Interactive Patient Reports

o C“Ck ”GO tO |nteraCtlve Doe, jJane jJan1,1970 1234567590 Jan 7,2016 B On
reports”

iy

Upload data Save or print repart

Navigate through

dlﬁerent tabs to VleW | fij Delete = Edit [ﬂﬂ Export |
the reports. | i

To return to patient list, you must select
this tab (back button won’t work)

Click here to return to your clinic's Patient List, ,“

SFrint [ Downlaad POF 2 Help B Usar Gide Dexcpm

Jane Doe

Reports can

be viewed Overview Patterns Data Compare 'Semngsj
online, 14days |  TueAug4-MonAug 17,2015
customised,
and data

(]

34.8% HIGH

; il 36.7% IN RANGE
be changed ‘4 Bow —_— .
,,,,,,,,,, N 28.5% LOW
as needed. W —
Estimated A1C Average glucose Standard Hypoglycemia Time in range Average dally
(CGM) deviation risk CGM calibrations

(CGM)

We found 1 pattern during this date range.
The best day was August 14, 2015.

Jane had a pattern of significant highs between 10:00pm and 11:25pm

@ Jane had a pattern of nighttime highs >

13 hugh events contributed to this pattermn, None of the contnibuting events were rebound highs

@ Jane's best glucose day >

Jane's glucose data was in the target range about 81% of the day

Devices

[CH DexcomG4
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Section 6: Adding/Editing Staff Accounts

6.1 Adding Staff Account

4 a N
o Highlight "Staff Accounts” | warecure R~ |

© Click 'Add Staff Account’

e Enter staff information

° Assign account privileges | pexcom

e Click “Save" « Once staff added, they will receive a confirmation email.

o Each staff member must establish their own user name
and password to begin using CLARITY.

Edit Staff Account

Einstein

alberteinstein@nobel.com

Administrator — can do

everything Standard Users
can and they can also add,
SEnoardTaar A Uiload arvidi AETTa o Con 06 everything L edit and remove accounts

pattent data as well as manage the Standard Users can, and they can alsa
Patlent List, add, edit, and remave accounts,

Standard User — can upload and view patient
data, as well as manage the Patient List
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6.2 Editing Staff Account

+ Add Staff Account

ACCOUNT NAME | EMAIL | ROLE | ACCOUNT STATUS

Marie Curie mariecurie@nobel.com Administrator Active

1 = 2 Standard
Albert Einstein, MA alberteinstein@ncbel.com e Invited
user

To resend an email invitation that expired,
select this box

Edit necessary

fields Edit Staff Account

To discontinue staff access:
1. Click “Invitation Suspended”
2. Click “Save”
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Section 7: Troubleshooting

Please contact AMSL Diabetes Customer Care on 13500 851 056 or
diabetes@amsl.com.au



For more information on Dexcom CLARITY, please contact us on
(02) 9882 3666 or diabetes@amsl.com.au

amsl.com.au o o @ @
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