
Continuous Glucose Monitoring 
Subsidy Initiative

Always read the label and use only as directed. Read the warnings available 
on amsldiabetes.com.au/resources before purchasing. Consult your healthcare 
professional to see which products are right for you.  
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What is the Continuous Glucose Monitoring (CGM) Subsidy Initiative?
The Australian Government is providing access to fully subsidised CGM products through the National 
Diabetes Services Scheme (NDSS), which includes the Dexcom G6 for eligible Tandem t:slim X2™ insulin 
pump users^ and Dexcom G5 Mobile Systems. Eligible individuals living with type 1 diabetes who face 
significant challenges in managing their blood glucose levels will have subsidised access to CGM products.

How do I apply for subsidised Dexcom CGM?
1. Review the eligibility criteria available at ndss.com.au/CGM and speak to your healthcare professional 

to see if this product is right for you
2. Complete the CGM Access Form found here at ndss.com.au/CGM. This may be completed by your 

healthcare professional during the COVID-19 pandemic
3. Diabetes Australia will contact you to confirm eligibility for access to subsidised CGM products

If you are new to Dexcom CGM, your starter kit will be sent directly to your healthcare professional. This 
kit includes: 

• 1 box of sensors 
• 1 transmitter‖ 
• All necessary product information to get you started

If you would like your CGM starter kit sent to your home during 
the COVID-19 pandemic, you will need to complete the temporary 
addendum for home delivery with your healthcare professional. 
For more information, visit ndss.com.au/CGM Your healthcare 
professional will then set up an appointment to assist you with your 
initial Dexcom CGM set up.

Where do I get my on-going supplies?
After the initial start, on-going access to Dexcom CGM products will 
be available from any NDSS Access Point/pharmacy. You will be able 
to access a one box supply each time.

Which Dexcom CGM System am I eligible for?

Yes No

You can access either the NEW 
Dexcom G6^ or Dexcom G5 Mobile CGM System

You can access the Dexcom G5 Mobile CGM 
System

Yes

No

Please speak to our AMSL Customer Care 
Team on 1300 851 056 for more information

Are you an existing 
t:slim X2 insulin pump user?

Are you eligible under the NDSS CGM 
Subsidy Initiative?

NOTE: The t:slim X2 insulin pump without Basal-IQ technology is compatible with the Dexcom G5 Mobile System only. The t:slim X2 insulin 
pump with Basal-IQ technology is only compatible with the Dexcom G6 System only. Sale and distribution for the t:slim X2 insulin pump is not 
currently available. For more information, please contact us on 1300 851 056.

https://www.ndss.com.au/CGM
https://www.ndss.com.au/CGM
https://www.ndss.com.au/about-the-ndss/ndss-forms/#cgm


Dexcom G5 Mobile System Dexcom G6 System

Zero fingerpricks¶

 * ü
No paracetamol interference  ü†

Sensor Indication 7 days 10 days

Alerts and alarms ü ü 
Customisable with “Urgent Low Soon” alert and 

alert schedules

One-touch sensor insertion 
applicator  ü

Accuracy and reliability1,2,3 ü ü
Discrete, low-profiile device ü ü

28% slimmer‡

No scanning required ü ü

Insulin pump compatibility ü
t:slim X2 insulin pump^

ü
t:slim X2 insulin pump with Basal-IQ™ 

technology

Receiving device compatibility
ü

Compatible smartphone device or Dexcom G5 

Mobile ReceiverΔ 

ü
Compatible smartphone device or Dexcom G6 

Touchscreen ReceiverΔ

Diabetes management 
software

ü
Dexcom CLARITY and/or diasend® by Glooko§

ü
Dexcom CLARITY and/or diasend® by Glooko§

Built-in Share feature ü
Up to 5 followers◊

ü
Up to 5 followers◊

Make Knowledge Your Superpower
With consistent, accurate sensing performance and real-time monitoring with customisable alerts and 
alarms, take the next step with Dexcom CGM as it provides more options than ever before to see and help 
manage your diabetes.1,2 

If you are using a t:slim X2 insulin pump and meet the eligibility criteria under the NDSS CGM Subsidy 
Initiative you can now have access to either the NEW Dexcom G6 CGM or the Dexcom G5 Mobile CGM.

The Dexcom G6 and G5 Mobile System comparison:

Already on the NDSS CGM Subsidy Initiative but wanting to switch to Dexcom 
CGM? 

Eligible NDSS registrants are able to switch from another subsidised device/product to Dexcom G5 Mobile. 

If you are using the t:slim X2 insulin pump and are eligible under the NDSS CGM Subsidy Initiative, you can 
also access/switch to the Dexcom G6 CGM^.

Your healthcare professional will be able to submit a switch form on your behalf to the NDSS. A switch 
form can be obtained by visiting ndss.com.au/CGM and downloading the ‘Continuous and flash glucose 
monitoring update or ceasing access form’.

https://www.ndss.com.au/about-the-ndss/ndss-forms/#cgm


For more information on Dexcom Continuous Glucose Monitoring systems, 
please contact us on 1300 851 056 or at diabetes@amsl.com.au

amsldiabetes.com.au 

Dexcom is only indicated for use in patients with type 1 diabetes over 2 years old and is not indicated for use in pregnancy or 
patients on dialysis treatment. Sale or distribution for the t:slim X2 insulin pump is not currently available. For more information on this please contact us. ‖A Dexcom 
G5 Mobile Transmitter or Dexcom G6 Transmitter will be included based on the system you have chosen. Dexcom Receiver sold separately. ¶ If your glucose alerts 
and readings do not match your symptoms or expectations or you are taking medications containing paracetamol/acetaminophen, you should obtain a fingerprick to 
confirm your blood glucose level.* A fingerprick is needed every 12 hours to calibrate.and twice in the first 2 hours. † Dexcom G6 readings can be used to make diabetes 
treatment decisions when taking up to a maximum paracetamol dose of 1,000mg every 6 hours. Taking a higher dose may affect readings. Δ The Dexcom G5 Mobile 
or Dexcom  G6  CGM Transmitter can only be paired with one medical device (either a Dexcom Receiver or the t:slim X2 insulin pump) and one compatible mobile 
device (phone or tablet) at the same time. Smart device and Receiver not included with Dexcom G5 Mobile or Dexcom G6 CGM system. To view a list of compatible 
smart devices, visit dexcom.com/compatibility. ^ The latest Basal-IQ technology update is not compatible with Dexcom G5 Mobile. Dexcom G6 is only compatible with 
t:slim X2 insulin pump with Basal-IQ technology. To have subsidised Dexcom G6 CGM system, you would need to be using a t:slim X2 insulin pump with Basal-IQ 
technology and meet the NDSS’s eligibility criteria. Sale or distribution for the t:slim X2 insulin pump is not currently available. ◊ Requires the Dexcom Follow App and 
an internet connection. Followers should always confirm readings on the Dexcom G5 Mobile App, Dexcom G6 App or Receiver before making treatment decisions.  

§ Compatible with Dexcom, t:slim X2 insulin pump and commerically available glucose meters. ‡ When compared to Dexcom G5. References: 1. Bailey, Chang, Christiansen 
Clinical Accuracy of a Continuous Glucose Monitoring System with an Advanced Algorithm J Diabetes Sc Tech 2015 Vol 9(2) 209-214. 2. Laffel Improved Accuracy 
of Continuous Glucose Monitoring Systems in Pediatric Patients with Diabetes Mellitus - Results from Two Studies Diabetes Technology & Therapeutics Volume 18, 
Supplement 2, 2016. 3. Data on file. Dexcom, Dexcom G6, Dexcom G5 Mobile, Dexcom G4 PLATINUM, Dexcom Share, Dexcom Follow and Dexcom CLARITY are 
registered trademarks of Dexcom, Inc. in the United States and/or other countries. ARTG 169241, 330535. PR-100-111 January 2021. 
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