diasend® Personal
Uploader for t:slim X2™
Getting Started Guide
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Log in or start a new account at www.diasend.com.au

Already have an account?
Log in with your user details.

New to diasend?
Create an account.

Note: Choose the
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icon for your country of residence.

Download the diasend Uploader software

Complete the registration for a new
account and download the diasend®
Uploader software in the final step of
the registration process.

Note: If you would like to install the
diasend® Uploader, you can access
the installation file from your account.
To do so, log into your account and
go to Tools.
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Save the installation file

Note: Compatible operating systems:
Windows 7, 8 and 10, macOS X 10.6-10.13
Visit https://goo.gl/YdGju1 to stay up to date with
any compatibility changes.
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Locate the installation file and run the file

Depending on your web browser, you may need to search for
the downloaded installation file, or you may just get a pop up
window to run the file.
If you are a PC user: look in your recent downloads folder.
If you are a Mac user: look in the downloads folder in
Finder.
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Start diasend Uploader

Double click on the diasend Uploader icon on your desktop
to start the program.
Note: Make sure you have restarted your computer before
starting up diasend Uploader for the first time.
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Connect your diabetes device cable to the computer

Connect the microUSB cable to the computer. Once the
cable is connected, wait a few seconds for the cable
drivers to be recognised, then connect to the t:slim X2
Insulin Pump.

Note: Make sure to use the cable that came with your
t:slim X2 Insulin Pump.
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Log in at www.diasend.com to view your data
All your uploaded data is presented in easy-to-read
tables and graphs.
The reports are divided into the following tabs:
Glucose CGM Insulin Comparison Compilation
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Share your data with a clinic

You can share your data with your healthcare provider by entering
their clinic ID, under the tabs Account admin and Share data.
Don’t forget to click Update.
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View your uploaded data in the diasend Mobile app

Download the app from Google Play or the App Store.
Log in with your personal diasend ccount details or create a new
account.
With the diasend Mobile app you get:
•
•

A summary of the latest uploaded data
Easy to grasp reports on your insulin intake and glucose levels
over time

For more information or for assistance, please contact us on
1300 851 056 or diabetes@amsl.com.au
amsldiabetes.com.au

